CERTIFICATE

ZiRVE YANGIN
DILARA ATA

YAKUPLU MAH. 194. SOK. NO:1/492
BEYLIKDUZU / iISTANBUL / TURKIYE

Has been assessed and found to Comply with the Requirements of:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:

MAKING, MAINTENANCE AND REPAIR OF FIRE DETECTION AND ALARM
SYSTEMS, PROJECT DESIGN, PRODUCTION AND INSTALLATION OF MECHANICAL
FIRE FITTING, INSTALLATION, TRAINING ORGANIZATION OF IN THE HOOD
AUTOMATIC EXTINGUISHING SYSTEM, IN-PANEL AUTOMATIC EXTINGUISHING
SYSTEM, DATA PROCESSING AND ARCHIVE ROOMS AUTOMATIC SYSTEMS,
AUTOMATIC SPRINKS AND FOAMY EXTINGUISHING SYSTEMS OF INDUSTRIAL
PLANTS, REPORTING OF FIRE RISK ANALYSIS AND FIRE EXTINCTION TRAINING
OF EMERGENCY TEAMS, CONSULTING SERVICES OF FIRE CODE, FILLING,
MAINTENANCE ACTIVITIES OF FIRE EXTINGUISHERS

Certificate Number: 1SO-07293 Initial Certification Date: 30.11.2022

Certification Period: 3 Years Certificate Validity Date: 29.11.2023
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